
Rent Past Due?
Renters and landlords have enough things to worry about. 
Past due rent shouldn’t be one of them.

Who Can Apply?
Landlords who have income-eligible renters experiencing a financial 
hardship due to COVID-19 with past due rent.

Renters who have experienced a financial hardship due to COVID-19, have 
past due rent or utilities, and have a household income that is not more than 
80% of the area median income.

How Much Rent Relief Will I Get?
Landlords can get reimbursed for 80% of past due rent accrued between April 1, 2020, and March 31, 2021, if they 
agree to waive the remaining 20% of unpaid rent.

Eligible renters whose landlords choose not to participate may still apply on their own and receive 25% of 
unpaid rent accrued between April 1, 2020, and March 31, 2021 through a direct payment to their landlord. If a 
landlord refuses direct payment, the 25% can be paid to the renter to pay missed rent to their landlord by
June 30, 2021. Paying 25% of past due rent by June 30, 2021 can help keep renters in their homes under the 
extended eviction protections provided in SB91.

HousingIsKey.com

If you’re an income eligible renter who has experienced 
a financial hardship due to COVID-19 and have past due 
rent, or you’re a landlord who has experienced a loss in 
income because of unpaid rent, you may be eligible to 
get financial assistance now through the CA COVID-19 
Rent Relief program.

Priority will be given to households at the greatest risk of eviction.

Eligible renters can also receive help paying future rent, equal to 25% of their monthly amount to 
help them stay in their homes, and 100% of up to 12 months of unpaid or future utility bills.

How do I Apply?
To check eligibility requirements, apply or find a Local Partner Network organization who can assist you further, 
visit HousingIsKey.com or call 833-430-2122, toll free.



Tenant Checklist

Once you’ve put together the required information above, visit HousingIsKey.com
and click on COVID-19 Rent Relief to apply.

Are You Eligible To Apply For CA 
COVID-19 Rent Relief?
(Must check all to be eligible)

  Are you struggling financially and seeking assistance 
for Rent and/or Utilities for your primary residence, 
located in California?

 Has anyone in the household experienced reduction/
loss of income OR incurred significant expenses OR 
other financial hardships OR qualified for unemployment 
benefits since April 1, 2020 related to COVID-19?

  Can anyone in your household demonstrate that 
they are either at risk of homelessness or housing 
instability, has past due rent or utilities or is living in 
unsafe living conditions?

If you checked ALL of the above, you are eligible to 
apply. Before applying, you’ll need the following items. 
(A full list of acceptable paperwork can be found at 
HousingIsKey.com)

   1. Verify Identity (All household members listed on the 
rental agreement must provide at least ONE proof of 
identity)

 • Government issued birth certificate, driver’s license,  
 or identification card

 • Employment identification card

 • Marriage license/certificate or certified divorce   
 decree

 •  Current school records documenting a student’s   
 status as full-time at a degree or certificate granting  
 institution. (Only for household members 18 years   
 and older)

   2. Verify Income (All household members over the 
age of 18 must provide ONE of the following) 

 • IRS Tax forms such as 1099, 1040/1040A or    
 Schedule C of 1040 showing amount earned   
 and employment period or most recent federal   
 income tax statements 

 •  W-2 form, if you have had the same employer   
 for at least two years and increases can be    
 accurately projected

 •  Most recent paycheck stubs (consecutive:
  six for weekly pay, three for bi-weekly or
  semi-monthly pay, two for monthly pay)

 • Employer-generated salary report or letter    
 stating current annual income 

 • Earnings statements

 • Current bank statements

   3. Verify Residence (need ONE of the following)

 • Lease agreement

 • Official letter from third party showing name and   
 address

 • Government issued library card 

 • Utility statements from providers

   4. Verify Rent Owed (need ONE of the following)

 • A current lease signed by the applicant and   
 landlord or sub-lessor that identifies the unit   
 where the applicant resides and shows the   
 rental payment amount

 • If you don’t have a signed lease, proof of your   
 rent amount may include:

  • Bank statement, check stub or other    
  proof that shows a pattern of paying rent

  • Written confirmation by a landlord    
  who can be verified as the actual owner or   
  management agent of where you rent

   5. Verify Utility Payment(s) Owed/Due

 • Utility bill showing past or current amount due

* * *
Paperwork is subject to cross-referencing 

across other government and, where applicable, 
third-party databases. This review is to verify 

the validity of the submitted items and the 
information included. 

* * *

Sublease agreements are not eligible.


	ca_covid19_program_flyer
	tenant_checklist



Accessibility Report


		Filename: 

		ca_covid19_program_flyer.pdf




		Report created by: 

		

		Organization: 

		




[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 0

		Passed: 30

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Passed		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top


Accessibility Report


		Filename: 

		tenant_checklist.pdf




		Report created by: 

		

		Organization: 

		




[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 0

		Passed: 30

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Passed		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top


